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First things first, I want to congratulate you for taking the initiative to 
take control of your next website design project. 
 

http://www.getyourwebsiteready.com/
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I know if this is your first time designing your websites, that this 
could be challenging, and you are not sure how to get started. 
 
That’s why I decided to create this report, so you can ask these 
questions, and get a better understanding of the design process, and 
Get Your Website Ready. 
 
Web design is the planning and creation of websites. This includes 
the information architecture, user interface, site structure, 
navigation, layout, colors, fonts, and imagery. All of these are 
combined with the principles of design to create a website that 
meets the goals of the owner. 
 
In this brief report, I am trying to make it as simple as easy to 
implement, and I will try to avoid technical terms as much as 
possible, and make it very easy to understand. 

By downloading this report, you have proven that YOU are a DO-ER!, 
and you care about making your next website project a success. 

See, here is the ultimate truth, which may be many web designers 
don’t want to say. Web Design, is not only about designing a great 
looking and stunning website, but also to achieve and to accomplish 
clearly defined business goals, which can be: 

 Capture Leads and Prospects 

 Selling Products and Services 

 Educate Your Customers and Prospects 

 Get More Customers 

Before even thinking about your new website design project, I want 
you to take a moment, and get the following questions answered so 
you can have a better understanding about your needs and wants, so 
you can communicate accurately and correctly to your web 
designer. 

If you answer these questions clearly, and you will be able to get 
more power, and more understanding of what needs to be done. Also 
if you answer those questions you will avoid frustration between you 
and the web designer, and you will be able to get along better and 
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work on an effective partnership that will get your website ready, 
and you will make a better team, which results of your project being 
more of a success. 

Also by answering these questions, you will be able to understand 
what you want out of your next website design project. We all think 
we know, what we want, but it is good to get explicit, rather than 
implicit, and once you do that, you will be able to have a clearly 
written goals, which will help you better accomplish and pursue 
these goals, more efficiently. 

These Questions will serve as a great starting point for your next 
website project. 

I divided those questions into 3 sections. Please take your time, and 
answer those questions in detail, this will help you. 

To See These Questions please go here, answer them and they will 
be emailed to you automatically. This will make it more organized for 
you, and always available, if you need them, and also, it will be 
always saved in your email address 

 

These questions are meant for you, these are good questions to ask 
yourself, so you can communicate it with to next web designer. 

You will notice the questions, above, will help you also understand 
what you want better.  

Now after you answered all the questions, and received your 
responses. Now it is time, to find you a good web designer, and now 
the good news, you know what you want, and what you need to get 
started, but now, you are going to ask your web designer, the 
following questions, to make sure that he is on top of his/her game, 
and knows how to get you the amazing looking website that you 
wanted and also, make sure that you will continue to have a long 
term relationship with no hassle, and legal issues. 

So get ready… Ask those questions, over the phone, in person, or 
just write them in an email.  

http://getyourwebsiteready.com/survey/
http://getyourwebsiteready.com/survey/
http://getyourwebsiteready.com/survey/
http://getyourwebsiteready.com/survey/
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Question #1 
What is your process? How Are We 
Going to Get This Done? 
 
It is always good to understand the working procedure; people are 
different on how they get things done. But all I can tell you that web 
design from experience isn’t a straight shot thing. It is where me the 
designer trying to meet what the website owner wants and sees in 
his/her mind’s eye. 
 
That’s why the pervious questions are very important, because it 
help me or the designer, to draw an image of what the website owner 
wants. 
 
And now I would like to tell you about the process that I take with my 
clients, this has been improved and revised throughout the years to 
make sure it is the most efficient, and the most interactive and 
always seeking feedback throughout the process. 
 
Following this process usually gets the website up and running 
within 1-3 weeks. 
 
Step#1: Initial Consultation, via Phone, or Online Questionnaire 
where Client Answers all the questions, and if on the phone, will have 
a good discussion to understand their needs, wants and business 
goals. Estimated time (1-3 Hours) 
 
Step#2: Web Designer, submits 3 mockups or templates of how 
he/she thinks the new website will look like and that’s based on your 
feedback, and your questionnaire answers.  
 
This step is actually the longest step, that’s where we are trying to 
meet your expectation. This is a very iterative process, you give us 
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feedback, by selecting a mockup that’s the closest thing,  to what 
you think you want, and if the 3 mockups, aren’t close to anything 
you expected, you give us more feedback, and we redo.  
 
In step 2, me as the web designer and you as the website owner, go 
through back and forth process, till we get close to what you want, 
and basically improve on that, till it reaches your satisfaction. 
 
Right now all we are dealing with is basically just images, with no 
actual coding done yet. 
 
Step3: Once you accept the design, in writing. We start the 
implementation process.  
 
In this step, basically we take the design and the mockup, that we 
came up with that meets your design and your expectation of your 
new website, and start the conversion process where we convert the 
mockup into an HTML code, so it can be viewed on the browser, and 
be available on the internet as a website. 
 
That’s when we actually build the so called “Custom Wordpress 
Theme”, basically it is a design that’s based on your requirements, 
and specifically created for you, it will be custom made to fit your 
company brand, services and offering. 
 
Step 4: We install and configure the Wordpress Platform, and 
configure your theme on it. And also we build pages based on your 
verbiage, content, images, videos, and other content. 
 
Step 5: We setup the necessary settings that make your newly 
designed website, ready for search engines, like Google, Bing and 
Yahoo. 
 
Step6: We give you access to our free training portal system, where 
you have lifetime membership access, to all our wordpress training 
videos, this will help you learn how to create, manage, and edit your 
own site content, using just your web browser! 
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Step7: We will setup 1-2 hours, of live training together, where we 
can answer all your questions and show you live how to do some 
changes on your website. 
 
I know it seems like lots of steps, but it gets the job done, and will 
make sure that you can get your website ready as fast and efficient 
as possible. 
 
 
 
 
 
 
 

 
 

 

 
 
 



7 Questions To Ask Your Web designer 
 

GetYourWebsiteReady.com Page 9 
 

Question #2 
What is the actual cost? What does it 
include? 
 
Always it is good to ask for the cost up front, and figure out whether 
the price is fixed, or not. 
 
This will make it easier for you to have a clear understanding, on the 
overall cost, and what will that cost deliver to you. 
 
It is good to ask if there is a package, meaning, what will the cost 
also include? Some web designers offer free hosting, some don’t. 
Some will give you an amazing deal on a website design project, but 
will charge you a lot for monthly hosting. So always know what the 
price includes. Is there any additional cost after the website is 
complete? Will they offer you a warranty? 
 
In case you don’t know, every website needs to be hosted; the 
website itself will not function without a good host. And most of the 
time these services are priced differently. A web host is basically a 
company that provides the infrastructure of multiple servers, to host 
web sites, and the main focus of the web hosting company, is to 
make sure that your website is always up and running. 
 
So always ask and insist on knowing what will the price include? And 
try to negotiate, by adding more offerings. 
 
For the sake of comparison, let me give you an idea, about what I 
offer with any website design package: 
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1) 1 Year free hosting on us - $99 value 
2) Google Apps setup - so you can use google as your email, and 
your docs provider, 
which means less spam, and more reliability. 
3) Ability to edit/add pages 
4) Blog -  
5) Contact US form -  
6) Google Analytics Setup- plugin - to track traffic coming to your 
website 
7) Built in Search engine optimization setup 
8) Free Training Portal – with videos that will help you get your 
website up to date 
9) Free 1 hour one on one Live Training 
10) 30 Days Warranty 
11) 1 Year Free Email Support 
 
All the above is included in any website package deal that we offer. 
 
So always check and bargain with your web designer, and make 
sure that he/she offers you similar services. 
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Question #3 
How do you handle support 
requests? 
 
Chances that once your website is up and running, that something 
might go wrong, or may be after getting some feedback, from your 
clients, you decided, that you want to do some changes, or may be 
something that was supposed to be working and functioning is not 
working anymore, so you need to know, and ask your web designer, 
how will he/she handle your support request?  
 
Do they have a phone number that you can call? 
Is it going to be strictly via email? 
How will changes be implemented? 
 
So it is a good idea, to have a clear understanding about this, 
because see website design is a long term process, and almost 
never ending, so it is always good to have a good knowledge, how 
will your issues be resolved if anything occur? 
 
In my business, we offer phone and email support, and we usually try 
to fix issues, as soon as we receive them. And you will always get a 
response back with a timeframe on when your issue will be resolved. 
 
The bottom line is you will always hear from me. 
 
If you want to submit an issue to my support team, please click here. 
 
 
 

http://getyourwebsiteready.com/support/
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Question #4 
Will I have a full control of my 
website after the project is 
completed, will I have access to all 
files? 
 
I would say that this one of the most important issues that many of 
my clients suffered from. 
 
Let’s say 3 years ago, you designed your first website, and after a 
while your web designer kind of disappeared.  
That person stopped responding to emails, and he/she no longer 
accessible. 
Once you get hold of that person, they give you excuses, and they 
ask for more $$$. 
You decide to take matters in your own hand and you decide that you 
want some other designer to be responsible in managing your old 
website, but unfortunately, you don’t have any of the passwords, you 
don’t know where is your website is hosted. 
You almost feel like what you paid for 2-3 years is almost a hostage? 
 
Did you ever experience that? 
 
I hope not, because that’s the worst feeling. I cannot tell you that 
many times, I had to negotiate on behalf of my client with the web 
designer, for him to release such information.  
 
So let me give you couple of tips to avoid such problems: 

1) Always buy and register the domain name under your name 
don’t make your web designer or your hosting company 
register it for you. Always do it yourself. 
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2) Always ask for all the passwords that are related to your 
project, you always need to have access to the following 
passwords: 

a. Web Hosting Password 
b. Admin password of your CMS 
c. Email Admin Password 
d. Google Analytics Password 
e. Any password that you think you should have 

 
Once I am done with a website project, I always email the website 
owner, a list of all the passwords that I created for on behalf of the 
website owner. 
 
And many of them, they ask me again for them, and always have 
them ready under the website owner’s file.  
 
You own this information it is your property, and you shouldn’t trust 
anyone with them. 
 
If you don’t have them, they might cause you lots of hassle and 
expenses later on. 
 
If a website is hosted on our servers, you can move it anywhere you 
want, we will provide with all the assistance to make this easy for 
you. We don’t hold any information hostage. You paid for it, so You 
Own it. 
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Question #5 
Do You Follow The Latest Web 
Standards? 
 
The answer should be yes. A good designer and a good design 

company will adhere to the latest web standards, and follow the right 

design modules, like optimized JavaScript, and optimized code to 

make sure that your website is always functioning  
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Question #6 
Will You Test My Website For Cross 
Browser Compatibility? 
 

Visitors will view your website design from a variety of browsers, so 

you'll need a professional Web design company to do cross-browser 

compatibility testing between the three most popular browsers – 

Internet Explorer, Mozilla® and Netscape®. By identifying and 

resolving issues before your website design reaches the Internet, 

your professional Web design company can help you make sure that 

your website reaches the largest audience possible. 
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Question #7 
Are You Just a Designer? Will You 
Help me With My Marketing Effort, 
and achieve my Business Goals? 
 

Yes, I am not just a designer. Actually I try to incorporate good 

design, with the goal of maximum marketing effort. I usually help my 

clients craft a good a message, a message that resonates, with their 

clients, and their needs. 
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About The Author: 

 

And by the way I would like to get to know as well, and you can do 
that, by going here, and telling me more about yourself. 

My name is Tarek Alaaddin, and I do and breathe wordpress blogs 
and websites. I have been designing and developing websites since 
1998 after I graduated from the University of Houston. 

I worked and consulted with many software and web design 
companies, till I decided to start on my own, and get my own 
business started. 

I have been a business owner since 2007, and my goal is to help 
business owners like you get their website and blog ready... 

Whether you are trying to start your new online business, or Design 
your new website, I believe the content of this report will be very 
helpful. 

 
 

 

http://bit.ly/vNIVcR
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NOTES: 

 

 

 

 

 

 


